
Jim Burns is the executive vice president and chief information officer at CSC. Since joining CSC 
in 2019, Jim has been instrumental in the transformation of its information security, architecture, 
and infrastructure platform service delivery and underlying technology capabilities for all the 
businesses under the CSC umbrella. 

Jim is a highly experienced technology executive with over 30 years of experience aligning 
the business mission, vision, strategies, and operations goals of a company to its information 
technology investments. Previous to his role at CSC, Jim served as the chief operating officer of 
MorganFranklin Consulting and spent 20 years as a principal at Deloitte & Touche. He brings 
a long history of delivering technology services across a diverse and distinguished portfolio of 
some of the world’s most valued brands, growth startups, and major public and private sector 
organizations. He’s passionate about technology and service adoption. Jim’s experience in change 
leadership and communication allows him to deliver the true potential of information technology 
investment to a business.

Jim and his wife raise service dogs for America’s VetDogs to provide enhanced mobility and 
renewed independence to veterans, active-duty service members, and first responders with 
disabilities, allowing them to once again live with pride and self-reliance. 

Jim is a graduate of Western Connecticut University where he received a BBA in information 
technology. He also holds a MBA in finance from the University of Connecticut. 

Jim lives in Washington, DC with his wife Deborah; they have three grown children. 
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