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Why clients change their
registered agent to CSC

For many companies, once they have a registered agent in
place, busy workloads get in the way of stopping to consider
whether another service provider could do more for their
organization. Maintaining the status quo may be the default
because nothing is “broken.” But you have options when it
comes to your registered agent, and the level of service and
technology available can vary significantly among providers.

If you haven’t evaluated some of the many reasons clients
change their registered agent to CSC, now is the time.

CSC'’s unique value lies in our true integration of service
and technology, creating significant efficiencies across
departments for our customers. Read on to find out how
CSC'’s service model and online solutions work harder for
your organization to consistently outperform other providers.




Industry-leading technology

and robust integrations
CSC offers:

online tracking for proof of delivery

Robust and fully customizable SOP-routing rules for automated distribution of
documents uploaded via CSC SOP Manager*™ or your in-house system, which
can be organized by any matter category you choose

Same-day scanning and electronic delivery of service of process (SOP), with

Optical Character Recognition (OCR) scanning for every page to deliver pristine,
fully text-searchable images for easy location and reporting

Permission-based access for easy collaboration with your entire team, including
outside counsel, who can be given permission to the system as needed

Documents and document filing evidence from any transaction or corporate filing
completed by CSC (formation, annual report, qualification, etc.)—automatically
linked to the appropriate entity within your portfolio, without any manual work
required from your team

™ & B

Corporate entity status and information changes, as reported by the secretary of
state, viewable in real-time

Secure, perpetual storage provided for all data and documents

Much more than a mailing address; an experienced team of compliance
9 specialists can handle your filings and guarantee compliance for business
licenses and annual reports

Online platform centralizes all compliance data and documents and provides direct
@ access to other CSC compliance services, including CSC Entity Managements
and CSC Matter Management®™, and offers secure integration with your other
downstream third-party systems via our premier application program interface (API)
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CSC

CSC will establish a
dedicated service team
for your account and
they will serve as your
point of contact for the
transition.
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When assigned,
CSC will conduct
a nationwide good
standing audit of your
entities to reveal the
states where each is
registered, status, and

current registered agent.

Through a limited
power of attorney, CSC
prepares and files all
change of agent forms
at no charge to you.

CSC works with
reliable sources in
every jurisdiction
and is backed by a
reputation of more
than 120 years of
experience.

CSC fully discloses all
charges up front, so
there are no surprises
with respect to
invoices and you only
pay for the services
you need—never those
you don’t.




All SOP is centrally reviewed, indexed, and
processed by U.S.-based CSC employees. CSC
does NOT offshore, outsource, or relegate SOP
decisions or matters to non-CSC employees or
consultants.

All applications and data maintained on

CSC servers, networks, and data storage
systems are located within a world-class,
ISO 27001-certified and Service Organization
Control (SOC)-audited co-location hosting
facility in Ashburn, VA, with a secondary
CSC-owned facility in Springfield, IL.

SOC 2 Type Il assessments are conducted
annually by third-party auditing firms.



ABOUT

CSC was founded in 1899 to simplify the way corporations were formed, operated, and maintained their
compliance. Today, CSC delivers world-class service, and provides technology and workflow solutions
to keep customers in compliance, better manage risk, and run their businesses in a more streamlined
way. CSC’s scalable service and solutions add value and expertise as customer needs evolve.

We demonstrate this every day by:

% Valuing relationships

CSC'’s reputation for unmatched
customer service is why more
than 90% of the Fortune

5009, including top financial
institutions and more than

180,000 corporations worldwide,

trust CSC with their business.
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Applying expertise

CSC’s unique service model and

centralized compliance solutions

help clients:

¢ Improve communication and
collaboration among internal
teams and external partners

¢ Integrate with existing
enterprise systems and
processes

¢ Customize workflows to
improve efficiency

¢ Improve transparency to legal
and compliance matters

¢ Secure sensitive data and
documents

gy Giving back

Our employees are motivated
to be better off tomorrow than
they are today, and part of that
approach is improving the
communities where we live and
work. CSC supports more than
130 non-profit organizations
across the U.S. and around the
world.

NEW YORK LAW JOURNAL

Best entity
management
solution

CONSECUTIVE
YEARS

Best matter
management
solution

CONSECUTIVE
YEARS

Best business
formation
service provider

CONSECUTIVE
YEARS

NEWS JOURNAL AND ENERGAGE

Ranked as one CONSECUTIVE
of Delaware’s YEARS
Top Workplaces
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CSC is a service company and does not provide legal or financial advice.
The materials here are presented for informational purposes only. Consult with
your legal or financial advisor to determine how this information applies to you.
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